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Parcel Audit and Shipping Refunds



 
Effortlessly recover shipping refunds for 50+ service failures and billing errors.
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Automated Shipping Refund Recovery
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Shipping
 Insurance New



 
Automate shipping insurance for packages lost or damaged during transit.
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Delivery Experience Management



 
Craft order delivery experiences that boost engagement, revenue and retention.
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Branded Delivery Status Updates
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Predictive Incident Alerts & Resolution
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Product Recommendations & Promotions
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Intelligent Estimated Delivery Date
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Returns Experience Management



 
Offer seamless returns and exchanges with self-service and automation.
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Branded Return Tracking and Notifications
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Automated Return Policies and Workflows
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Become a tech partner
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Become an agency partner
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E-commerce Platforms
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Become a tech partner
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Become an agency partner




	[image: null]
Build your integration













Marketing Automation Tools
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Become a tech partner
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Become an agency partner
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Order Management Systems
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Become an agency partner
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Agencies and Affiliate Partners
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Become a tech partner
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Browse the app store
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Become an agency partner
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NexGen IOT Solutions

Technology Solutions to Empower Businesses Globally.
NexGen IOT Solutions is one of the leading IT organizations, providing cutting-edge solutions to enterprises and start-ups globally. NexGen IOT Solutions empower businesses to build new products/solutions and optimize their technology operations across different industry verticals. Headquartered in Texas (USA), we have regional offices in Canada, India, Germany, and Australia.
Our Services Include Digital Transformation, Mobility, OTT, Serverless, Salesforce Automation, Robotics Automation, Cloud & Digital Supply Chain. Our vision is to provide the best in class customer experience while keeping the overall project budget under control.
























	Company	About Us
	Values
	Life at LateShipment.com
	Careers We’re hiring!



	Security
	FAQ
	Contact us
	Login
	Get Started
Product Tour
















	Home
	Products
	 [image: null]



Parcel Audit and Shipping Refunds



 
Effortlessly recover shipping refunds for 50+ service failures and billing errors.
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Shipping
 Insurance New



 
Automate shipping insurance for packages lost or damaged during transit.
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Delivery Experience Management



 
Craft order delivery experiences that boost engagement, revenue and retention.
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Returns Experience Management



 
Offer seamless returns and exchanges with self-service and automation.
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Automated Return Policies and Workflows
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Become an agency partner
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NexGen IOT Solutions

Technology Solutions to Empower Businesses Globally.
NexGen IOT Solutions is one of the leading IT organizations, providing cutting-edge solutions to enterprises and start-ups globally. NexGen IOT Solutions empower businesses to build new products/solutions and optimize their technology operations across different industry verticals. Headquartered in Texas (USA), we have regional offices in Canada, India, Germany, and Australia.
Our Services Include Digital Transformation, Mobility, OTT, Serverless, Salesforce Automation, Robotics Automation, Cloud & Digital Supply Chain. Our vision is to provide the best in class customer experience while keeping the overall project budget under control.
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The All-in-one Post-purchase Automation Platform
From effortless shipping cost savings to crafting order delivery and return experiences that boost loyalty and revenue — get 10x ROI with LateShipment.com


Get Started
Product Tour
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Powering 4500+ post-purchase
 success stories worldwide
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Up to





0
%
reduction in
 shipping costs





Up to





0
%
lift in recurring
 revenue





Up to





0
%
reduction in
 support tickets





Up to





0
%
revenue retained
 from returns







Our products
Choose one or all — we’re built for E-commerce Brands,
 B2B Parcel Shippers and 3PL Companies of all sizes







Cost Optimization Solutions
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Parcel Audit and
 Shipping Refunds
Save up to 20% of your shipping costs by
 automating refunds from carriers.
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Shipping
 Insurance
Protect your bottom line against package
 loss and damage during shipping.




 



CX Optimization Solutions
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Delivery Experience
 Management
Reduce post-purchase customer inquiries by 72% and increase revenue by up to 12%.
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Returns Experience
 Management
Offer seamless order returns and exchanges, retaining up to 40% of your revenue.




 





Parcel Audit and Shipping
 Refunds
Effortlessly recover shipping refunds for 50+ service failures and billing errors.
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Automated Shipping Invoice Audit
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Automated Refund Recovery
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Lost and Damaged Claims
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Shipping Analytics and Reports
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LateShipment.com has helped us automate shipping refunds for service failures by UPS through and through.
– Yadira Chuchuca, Snr. Digital Marketing | PacknWood
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LateShipment.com has helped us automate shipping refunds for service failures by FedEx and DHL through and through.
– Yadira Chuchuca, Snr. Digital Marketing | PacknWood













Delivery Experience
 Management
Craft order delivery experiences that boost engagement, revenue and retention.
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Automated Delivery Notifications
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Branded Tracking Experiences
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Predictive Incident Alerts
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Our mind was blown by how LateShipment.com made the post-purchase phase so customer-friendly. It’s led us to be ahead of the ‘customer service’ curve.
– Jane Ormon, CEO | Nola Skinsentials
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Our mind was blown by how LateShipment.com made the post-purchase phase so customer-friendly. It’s led us to be ahead of the ‘customer service’ curve.
– Jane Ormon, CEO | Nola Skinsentials













Returns Experience
 Management
Offer seamless, self-serve returns and exchanges with automation.
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Smart Returns and Exchanges
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Branded Returns Tracking
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Automated Return Workflows
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We’ve reclaimed 95% of the support hours that were once tied up handling return requests.
– Alex Dietrich, Ecommerce Manager | Epokhe









 [image: null]



We’ve reclaimed 95% of the support hours that were once tied up handling return requests.
– Alex Dietrich, Ecommerce Manager | Epokhe













Shipping
 Insurance
Automate shipping insurance to protect packages against loss or damage during transit.
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Automated Shipment Protection
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Customizable Insurance Rules
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Flexible Coverage Value
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Automated Claims Management
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Getting on board with LateShipment.com is going to be very essential. When you’re shipping hundreds of thousands of packages, a few are bound to go missing or even get damaged.
– Auzerais Bellamey, Founder | Blondery
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Getting on board with LateShipment.com is going to be very essential. When you’re shipping hundreds of thousands of packages, a few are bound to go missing or even get damaged.
– Auzerais Bellamey, Founder | Blondery













Connect seamlessly with 600+
 tools and carriers
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Shipping Carriers
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E-commerce Platforms


 



 [image: null]



Order Management Systems
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E-mail Marketing Tools


 



 [image: null]



CRM Platforms
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Helpdesk Tools


 





View all Integrations
Talk to an Integrations Expert











What makes us the #1 post-purchase
 automation platform










0
M+
Packages Tracked in Real-time








0
B+
APIs & Webhooks Processed








0
B+
Shipping Notifications Delivered








$
0
M
Shipping Refunds Recovered











Featured in leading retail publications worldwide
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Shipping a few packages or millions,
 we’ve got you covered
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On-demand support through live chat, email, and phone, round-the-clock
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Personalized onboarding and training
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Expert development support for seamless custom integrations and setup
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Dedicated customer success manager
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Stringent data privacy and security
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Design assistance for customizing on-brand, post-purchase assets









Get Started







Still have questions?
 We are all ears.


Talk to Us





Before you go, check these out!







GUIDE
9 Game-changing Post-purchase Plays to Boost Retention and
 Revenue
Get it now [image: ]
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Blog
How Does the Lateshipment.com Post-purchase Success Suite
 Work?
Read Blog [image: ]
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 [image: ]No IT/ Business Process Change
Cloud based platform with no coding required. Seamlessly connects with the tools you love. Takes less than 2 minutes to get started.


 [image: ]Pricing that works for every business
Pay only a part of refunds claimed or for shipments tracked. Unlimited access to email notifications, logistics intelligence & more at zero additional cost.



 Get Started Now





COMPANY
Company	Pricing
	Blog
	Contact
	Enterprises
	SMB’s
	About Us
	CareersWe’re hiring! 
	 Become a partner 






Resources
 Resources	Brand Stories 
	Partners
	Case Studies
	Webinars
	 Press Releases
	Media Enquiries
	Guest Blogging






PRODUCTS
 Products	Parcel Audit and Shipping Refunds
	Delivery Experience Management
	Returns Experience Management
	Shipping
 Insurance New


TOP FEATURES
 Top Features	Delivery Performance Metrics
	Carrier Comparisons
	Lost & Damaged Claims Mgmt.

	Spend Analytics
	Real Time Shipment Tracking
	Delivery Error Predictions
	Branded Tracking Page
	Delivery Notifications
	Delivery Rating & Scores
	Carrier Integrations
	Other Integrations - CRM | Ecommerce | OMS | Helpdesk







	Spend Analytics
	Real Time Shipment Tracking
	Delivery Error Predictions
	Branded Tracking Page
	Delivery Notifications
	Delivery Rating & Scores
	Carrier Integrations
	Other Integrations - CRM | Ecommerce | OMS | Helpdesk






SOLUTIONS
Solutions	Fedex Late Delivery Claims
	UPS Late Delivery Claims
	Canada Post Late Delivery Claims
	Purolator Late Delivery Claims
	DHL Late Delivery Claims
	USPS Claims
	UK Mail Claims
	DPD Claims
	Royal Mail Claims






Connect With Us
Connect With Us	  [image: LateShipment Facebook] 
	  [image: LateShipment X] 
	  [image: LateShipment linkedin] 

Phone
 +1 888-930-5934
Email
 support@lateshipment.com





Data Privacy and Data Security Compliance
 [image: GDPR Certified]
 [image: SSL Secured]













Data Privacy and Data Security Compliance
 [image: GDPR Certified]
 [image: SSL Secured]










  	Privacy Policy
	GDPR
	Security


© 2024 LateShipment Inc. All Rights are Reserved.






         [image: ]
Error: Contact form not found.






  X 

Improve your CRO with last mile delivery certification
What if you could wave a magic wand to transform one time buyers to repeat customers? Learn how to boost customer conversion rates with our last mile delivery certification.
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10 hidden fees in shipping invoice that every retailer must know
Are you overpaying up to 20% on every shipping invoice? Join us in this session where we unveil all the secrets that your shipping carriers don’t want you to know.
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Strategies to instantly optimize your shipping cost
From service failures to invoice errors, learn how you can recover refunds for 50+ carrier errors and save up to 20% of your shipping cost.


Error: Contact form not found.






  X 

Leverage technology to perfect last mile delivery experience
Use technology to predict delivery exceptions even before they affect your customers and gain an edge over your competitors after this session with our experts.


Error: Contact form not found.






  X 




       
Enquire Now








Please prove you are human by selecting the star.    


 







  X 

Thank you!!
You are registered!








  × 

Get access to all webinars
Hey there! Just fill in your email address below and unlock all of our webinar videos. You’ll also get notified whenever we broadcast a new webinar 🙂
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